Privacy & Cookie Policy
TRUCK TYRE SPECIALISTS LTD

BACKGROUND:
TRUCK TYRE SPECIALISTS LTD understands that your privacy is important to you and
that you care about how your personal data is used. We respect and value the privacy of
all of our customers, suppliers and staff and will only collect and use personal data in
ways that are described here, and in a way that is consistent with our obligations and
your rights under the law.

1. Information About Us:
TRUCK TYRE SPECIALISTS LTD is a Limited Company registered in England under
company number 1379569.
Registered Office Address: Laburnum Cottage, White Cross Lane, Banwell, Somerset.
BS29 6DP
Registered Trading Address: Warne Road, Winterstoke Commercial Centre, Weston
Super Mare, Somerset. BS23 3UU
VAT number: 302 7509 85
Data Protection Officer: Mike Singleton
Email address: mike@truck-tyre.co.uk
Telephone number: 01934 622626.
Postal Address: Warne Road, Winterstoke Commercial Centre, Weston Super Mare,
Somerset. BS23 3UU

2. What Does This Notice Cover?
This Privacy Information explains how we use your personal data: how it is collected,
how it is held, and how it is processed. It also explains your rights under the law relating
to your personal data.

3. What is Personal Data?
Personal data is defined by the General Data Protection Regulation (EU Regulation
2016/679) (the “GDPR”) as ‘any information relating to an identifiable person who can be
directly or indirectly identified in particular by reference to an identifier’. Personal data is,
in simpler terms, any information about you that enables you to be identified. Personal
data covers obvious information such as your name and contact details, but it also
covers less obvious information such as identification numbers, electronic location data,
and other online identifiers. The personal data that we use is set out in Part 5, below.

4. What Are My Rights?
Under the GDPR, you have the following rights, which we will always work to uphold:
a) The right to be informed about our collection and use of your personal data. This
Privacy Notice should tell you everything you need to know, but you can always contact
us to find out more or to ask any questions using the details in Part 11.
b) The right to access the personal data we hold about you. Part 10 will tell you how to
do this.
c) The right to have your personal data rectified if any of your personal data held by us is
inaccurate or incomplete. Please contact us using the details in Part 11 to find out more.
d) The right to be forgotten, i.e. the right to ask us to delete or otherwise dispose of any
of your personal data that we have. Please contact us using the details in Part 11 to find
out more.
e) The right to restrict (i.e. prevent) the processing of your personal data.
f) The right to object to us using your personal data for a particular purpose or purposes.
g) The right to data portability. This means that, if you have provided personal data to us
directly, we are using it with your consent or for the performance of a contract, and that
data is processed using automated means, you can ask us for a copy of that personal
data to re-use with another service or business in many cases.
For more information about our use of your personal data or exercising your rights as
outlined above, please contact us using the details provided in Part 11.
Further information about your rights can also be obtained from the Information
Commissioner’s Office or your local Citizens Advice Bureau.
If you have any cause for complaint about our use of your personal data, you have the
right to lodge a complaint with the Information Commissioner’s Office.

5. What Personal Data Do You Collect?
We may collect some or all of the following personal data (this may vary according to
your relationship with us):
Name;
Date of birth;
Gender;
Address;
Email address;
Telephone number;
Business name;
Job title;
Profession;
Payment information;
Information about your preferences and interests;

6. How Do You Use My Personal Data?
Under the GDPR, we must always have a lawful basis for using personal data. This may
be because the data is necessary for our performance of a contract with you, because
you have consented to our use of your personal data, or because it is in our legitimate
business interests to use it. Your personal data may be used for one of the following
purposes:
Providing and managing your account.
Supplying our products AND/OR services to you. Your personal details are may be
required in order for us to enter into a contract with you.
Personalising and tailoring our products AND/OR services for you.
Communicating with you. This may include responding to emails or calls from you.
Supplying you with information by email AND/OR post that you have opted-in to (you
may unsubscribe or opt-out at any time by using the unsubscribe link in our emails).
To provide updates to you about any changes to TRUCK TYRE SPECIALISTS LTD’s
policies, terms and conditions and any other matters which we may need to tell you;

With your permission and/or where permitted by law, we may also use your personal
data for marketing purposes, which may include contacting you by
email AND/OR telephone AND/OR text message AND/OR post with information, news,
and offers on our products AND/OR services. You will not be sent any unlawful
marketing or spam. We will always work to fully protect your rights and comply with our
obligations under the GDPR and the Privacy and Electronic Communications (EC
Directive) Regulations 2003, and you will always have the opportunity to opt-out.

7. How Long Will You Keep My Personal Data?
We will not keep your personal data for any longer than is necessary in light of
the reason(s) for which it was first collected
We only keep your personal information for as long as we need to, to be able to
use it for the reasons given in this privacy policy, and for as long as we are
required to keep it by law. The actual period for which we store your personal
information will vary depending on the type of personal information and how it is
used.

8. How and Where Do You Store or Transfer My
Personal Data?
We may store or transfer some or all of your personal data in countries that are not part
of the European Economic Area (the “EEA” consists of all EU member states, plus
Norway, Iceland, and Liechtenstein). These are known as “third countries” and may not
have data protection laws that are as strong as those in the UK and/or the EEA. This
means that we will take additional steps in order to ensure that your personal data is
treated just as safely and securely as it would be within the UK and under the GDPR as
follows.
Where we transfer your data to a third party based in the US, this may be protected if
they are part of the EU-US Privacy Shield. This requires that third party to provide data
protection to standards similar levels of data protection to those in Europe. More
information is available from the European Commission.
Please contact us using the details below in Part 11 for further information about the
particular data protection mechanism used by us when transferring your personal data to
a third country.
The security of your personal data is essential to us, and to protect your data, we take a
number of important measures, including the following:
Check to see if any third party software is GDPR compliant.

9. Do You Share My Personal Data?
Most of TRUCK TYRE SPECIALISTS Ltd’s processes, procedures and systems are
shared with WARNE PROPERTIES LTD our holding company, which means that we
need to share your personal information between us. We make sure that access to your
personal information is limited to those of our staff who need it, and that all staff
understand how and why we protect your personal information.
We share your personal information with certain third party service providers.
They only have access to the personal information they need to perform those
services. They are required to keep your personal information confidential and
may not use it other than as we ask them to and always in accordance with this
privacy policy. Those third party service providers fall into the following
categories:
Certain distributors, who help us to sell our products in certain countries; Those
helping us to deliver products to you; Third parties that help us with mailing
services, product services, processing product purchases, financial services,
audit services, administrative services, IT technologies (e.g. data storage),
security services and insurance claims; and Third parties that help us to provide
services and responses to you.
We want to make sure that our advertising and marketing is relevant and interesting to
you and our other customers. That means that we work with third parties to help us to
understand how well our online advertising works, or to reach people who are more
interested in TRUCK TYRE SPECIALISTS LTD’S products. They do this by setting
cookies on our website (more information on this can be found in our cookies policy).
We will also share limited personal information with:
Social media platforms (such as Facebook), who serve our advertising on their
platforms and third party data providers and analytics companies, who perform
data matching and/or data analysis on our behalf.
We will also share your personal information if we are required to do so by law, including
in response to a legal process, such as a court order or subpoena, or to comply with
other national, state, provincial or local laws.
If you would like more information on how we share your personal information, please
email our Privacy Team at Parminder.smith@treadsetters.co.uk.

10. How Can I Access My Personal Data?
If you want to know what personal data we have about you, you can ask us for details of
that personal data and for a copy of it (where any such personal data is held). This is
known as a “subject access request”.
All subject access requests should be made in writing and sent to the email or postal
addresses shown in Part 11.

There is not normally any charge for a subject access request. If your request is
‘manifestly unfounded or excessive’ (for example, if you make repetitive requests) a fee
may be charged to cover our administrative costs in responding.
We will respond to your subject access request within 30 days and, in any case, not
more than one month of receiving it. Normally, we aim to provide a complete response,
including a copy of your personal data within that time. In some cases, however,
particularly if your request is more complex, more time may be required up to a
maximum of three months from the date we receive your request. You will be kept fully
informed of our progress.

11. How Do I Contact You?
To contact us about anything to do with your personal data and data protection,
including to make a subject access request, please use the following details (for the
attention of Mike Singleton):
Email address: mike@truck-tyre.co.uk.
Telephone number: 01934 622626
Postal Address: Warne Road, Winterstoke Commercial Centre, Weston Super Mare,
Somerset.BS23 3UU.

12. Changes to this Privacy Notice
We may change this Privacy Notice from time to time. This may be necessary, for
example, if the law changes, or if we change our business in a way that affects personal
data protection.
Any changes will be made available on our website www.trucktyrespecialists.co.uk
This privacy policy sets out how Truck Tyre Specialists is committed to ensuring that
your privacy is protected. Should we ask you to provide certain information by which you
can be identified when using this website, then you can be assured that it will only be
used in accordance with this privacy statement. Truck Tyre Specialists may change this
policy from time to time by updating this page. You should check this page from time to
time to ensure that you are happy with any changes.

What We Collect
We may collect the following information:
Name, Contact information including email address, Demographic information such as
postcode, preferences and interests
Other information relevant to customer surveys and/or offers

WHAT WE DO WITH THE INFORMATION WE
GATHER
We require this information to understand your needs and provide you with a better
service, and in particular for the following reasons:
•
•
•

•

Internal record keeping.
We may use the information to improve our products and services.
We may periodically send promotional emails about new products, special offers or other
information which we think you may find interesting using the email address which you
have provided.
From time to time, we may also use your information to contact you for market research
purposes. We may contact you by email, phone, fax or mail. We may use the information
to customise the website according to your interests.

SECURITY
We are committed to ensuring that your information is secure. In order to prevent
unauthorised access or disclosure, we have put in place suitable physical, electronic and
managerial procedures to safeguard and secure the information we collect online.

HOW WE USE COOKIES
A cookie is a small file which asks permission to be placed on your computer's hard
drive. Once you agree, the file is added and the cookie helps analyse web traffic or lets
you know when you visit a particular site. Cookies allow web applications to respond to
you as an individual. The web application can tailor its operations to your needs, likes
and dislikes by gathering and remembering information about your preferences.
We use traffic log cookies to identify which pages are being used. This helps us analyse
data about web page traffic and improve our website in order to tailor it to customer
needs. We only use this information for statistical analysis purposes and then the data is
removed from the system.
Overall, cookies help us provide you with a better website, by enabling us to monitor
which pages you find useful and which you do not. A cookie in no way gives us access
to your computer or any information about you, other than the data you choose to share
with us. You can choose to accept or decline cookies. Most web browsers automatically
accept cookies, but you can usually modify your browser setting to decline cookies if you
prefer. This may prevent you from taking full advantage of the website.

LINKS TO OTHER WEBSITES
Our website may contain links to other websites of interest. However, once you have
used these links to leave our site, you should note that we do not have any control over
that other website. Therefore, we cannot be responsible for the protection and privacy of
any information which you provide whilst visiting such sites and such sites are not
governed by this privacy statement. You should exercise caution and look at the privacy
statement applicable to the website in question.

CONTROLLING YOUR PERSONAL INFORMATION
You may choose to restrict the collection or use of your personal information in the
following ways:
•

•

Whenever you are asked to fill in a form on the website, look for the box that you can
click to indicate that you do not want the information to be used by anybody for direct
marketing purposes
If you have previously agreed to us using your personal information for direct marketing
purposes, you may change your mind at any time by writing to or emailing us.
We will not sell, distribute or lease your personal information to third parties unless we
have your permission or are required by law to do so. We may use your personal
information to send you promotional information about third parties which we think you
may find interesting if you tell us that you wish this to happen.
You may request details of personal information which we hold about you under the
Data Protection Act 1998. A small fee will be payable. If you would like a copy of the
information held on you please contact us.
If you believe that any information we are holding on you is incorrect or incomplete,
please write to or email us as soon as possible, at the above address. We will promptly
correct any information found to be incorrect.

